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Internal directive on the protection of children



BASIC BACKGROUND

THE WORLD OF SILENCE - The civic association for the social integration of disabled citizens and
marginalized groups was established at a time when we were aware that deaf people in Slovakia
—and especially deaf Roma — remain on the margins of society's interest even within their own
community. They lacked not only support in communication, but also in basic application in
everyday life. The idea of the association grew out of the conviction that "being deaf is not an
obstacle, but a challenge to teach the world to listen differently." That is why our association
is looking for ways to break down these barriers — through education, awareness-raising,

cultural events, community work and direct field activities.

The civic association WORLD OF SILENCE stands on solid pillars of respect, equality, solidarity and
dignity. Since its inception, it has been dedicated to supporting social integration, inclusion,
protection of the rights of children and vulnerable groups. It is based on the belief that a society
is only as strong as it can protect its weakest. Therefore, in all its activities, the association
promotes zero tolerance for any form of abuse, discrimination or humiliation and actively

promotes a safe and supportive environment for all who come into contact with the organization.

The mission of the association is to create bridges — between the deaf and the hearing, between
the Roma and the majority, between the healthy and the disabled, between those who seek help
and those who are able to provide it. The goal is to connect different worlds into one common

space, where each person has their place, voice and value.

The civic association creates a space where different life stories, cultures and abilities meet.
Through educational, community and awareness-raising activities, it builds a society open to

diversity, in which every person can develop according to their potential.



Vision

Our vision is a society without barriers — a society that strives to be visible, sees even those who
are invisible, and sees diversity as a gift, not an obstacle. The aim of the association is for every
person —regardless of origin, language, disability or social status —to be able to live a dignified and

fulfilled life in an environment that welcomes, protects and supports them.

We believe that true understanding arises when we stop being afraid of differences and begin to

perceive silence as a space for dialogue, understanding and new beginnings.

Violence against children is a global phenomenon. It occurs in all countries and communities and
manifests itself in the physical, sexual, emotional as well as neglect of child and youth care. In almost
all cases, such abuse can be prevented. Children and young people can become victims of abuse,
violence and neglect in families, communities, institutions, organisations, in private and in public
places. It can be caused by circumstances, but also by people (e.g. organizers, delegates, employees,

volunteers, etc.). Similarly, vulnerable adults may be at risk of harm and mistreatment.

This Policy for the Protection of Children, Young People and Vulnerable Adults of the Civic
Association SVET TICHA (hereinafter referred to as the "Protection Policy") was created with regard
to the fact that the WORLD of SILENCE (hereinafter referred to as the "Association" or "WORLD OF
SILENCE") wants to prevent any potential abuse of children, young people and vulnerable adults
during their involvement in various activities organized by the civic association SVET TICHA and thus

ensure their protection.

It is important to emphasize that in this context, "policy" is understood as a set of management
practices and standards of conduct as internal rules of the organization aimed at a common goal,

i.e. the protection of children.

The Protection Policy is based on the Child Protection Policy proposed by a coalition of Eurochild

and Keeping Children Safe.



Through our protection policy, we are publicly committed to protecting children, young people and
vulnerable adults from any form of ill-treatment. We take it as our responsibility to ensure that our
staff, activities and programmes do not cause any harm to children, young people and vulnerable

adults, encourage mistreatment or discrimination against them.

The text of this document is available online at www.silentworld.sk in Slovak and English, as well as

in the premises of the WORLD SILENCE association.

BASIC PRINCIPLES AND VALUES OF CHILD PROTECTION OF THE CIVIC ASSOCIATION WORLD OF
SILENCE — (CIVIC ASSOCIATION OF SOCIAL INTEGRATION OF DISABLED CITIZENS AND
MARGINALIZED GROUPS)

This Protection Policy deals with the protection of children, young people and vulnerable adults.
The UN Convention on the Rights of the Child follows in this regard. The Association respects the
Convention as a comprehensive document that forms the basic framework for the protection,
security and participation of all children. All children, young people and vulnerable adults who
participate in activities organised or supported by the civic association SVET TICHA have the right

to:
& their health, safety, well-being and best interests were paramount,

& their development is protected and supported, thus enabling their development and

fulfilment of their potential,

& they are respected and understood within their cultural, national and religious identities,

they are heard and their views are fully taken into account;

& become active participants in decisions that directly affect them (including the protection

of children).


http://www.silentworld.sk/

UNQUESTIONABLE DUTY

The World of Silence Association believes that non-governmental organizations, as well as all
other institutions that work on the application of children's rights, have an absolute obligation
to protect children and young people from abuse or neglect. The same principles apply to

vulnerable adults. That obligation is binding and unquestionable.

Without properly set standards and mechanisms, an organization not only fails to fulfill its
primary duty to protect children, young people, and vulnerable adults, but also carelessly

creates an environment where abuse can occur.
TRANSPARENCY

The World of Silence Association believes that without appropriate and clearly defined
procedures, NGOs and other institutions are at risk of false accusations of child abuse and/or
harm to vulnerable adults. In addition, organizations in which there is a lack of open
communication are exposed to the danger of infiltration by people such as pedophiles who
want to abuse children, hoping that no one will expose them. Similarly, the rights of vulnerable

adults can be violated.
That is why the WORLD SILENCE association strives to:

& creating an environment where children, young people, vulnerable adults and adults

speak openly about safety and security issues;

& transparent communication within the organization, but also outside it (between
partners) to support the increase in awareness and principles of implementation of child

protection,

& Establish clear processes to deal with potential allegations openly, reliably and fairly.



IMPLEMENTATION AND ACCOUNTABILITY
This Protection Policy has been created to ensure the highest possible standard of professional
attitude and behaviour in order to prevent the abuse of children, young people and vulnerable
adults during their involvement in activities, projects or programmes that SVET TICHA organizes,
implements and supports. Therefore, the protection policy contains measures to be followed
when recruiting new employees, reviewing management structures, creating space for children,
young people and vulnerable adults to speak openly about problems, and when training

employees and developing transparent protocols.

The protection policy also contains clear procedures that organizations cooperating with OZ
SVET TICHA should follow during joint activities, projects and programs. These processes and
checklists are part of the Protection Policy, as are the reporting and follow-up processes in the
event of a breach of standards ensuring the protection of children, young people and vulnerable

adults.

The standards and procedures further developed in this document are based on the above
principles.

SCOPE OF THE DIRECTIVE

The Directive applies to all members and, more broadly, supporters and supporters of the OZ,
who directly or indirectly participate in the activities and activities of the 0OZ, including
consultants, volunteers and interns or service providers. At the same time, it applies to all
external entities with which the civic association cooperates, i.e. all partners, sponsors and
clients who directly or indirectly participate in the activities and activities of the OZ. These are
mainly primary and secondary schools, including all pupils, teachers, school management,
parents; youth workers and young people themselves; non-governmental non-profit
organizations; financial and non-financial partners; representatives of state institutions and

local governments; foreign organizations; representatives of the media and the public.



When we talk about children, adults, participants, workers, co-workers, etc., we mean
participants, workers, co-workers. We wish that the directive protects and guides all
interested persons, regardless of their gender identity, knowledge, social, financial, cultural,

religious and other background, and that it fully adapts to the diversity of the OZ community.

DEFINITIONS

CHILD

In the internal directive, we define a child according to the UN Convention on the Rights of the
Child, which has been successively ratified by 193 states, including the Slovak Republic, and thus

provides an international framework for the protection of children's rights, as follows:

A child is any human being under the age of 18 if, according to the legal order applicable to the

child, adulthood is not reached earlier.?

VIOLENCE AND RISKS

Violations of the rights of children and vulnerable adults take many forms. According to the
World Health Organization (WHO), violence against children is> most often committed by
parents or other authorities in physical, sexual and psychological form, or as neglect. Below, we
define these forms of violence and specifically focus on those threats that are relevant to the

educational context in which OZ activities take place.

1 Arthle 1(1) - Convention on the Rights of the Child. Available online:

dletata pdf
2 National Strategy for the Protection of Children from Violence. Available online:

ochranu deti-pred-nasilim.pdf



https://www.employment.gov.sk/files/slovensky/ministerstvo/narodne-koordinacne-stredisko/dohovor-pravach-dietata.pdf
https://www.employment.gov.sk/files/slovensky/ministerstvo/narodne-koordinacne-stredisko/dohovor-pravach-dietata.pdf
https://www.employment.gov.sk/files/slovensky/ministerstvo/narodne-koordinacne-stredisko/narodna-strategia-ochranu-deti-pred-nasilim.pdf
https://www.employment.gov.sk/files/slovensky/ministerstvo/narodne-koordinacne-stredisko/narodna-strategia-ochranu-deti-pred-nasilim.pdf

PHYSICAL VIOLENCE

Physical violence is defined as targeted harm to a child or vulnerable adult using physical force
that can cause pain, injury, or any changes in a person's physical condition, a specific example

being corporal punishment, but also physical violence between children themselves.

PSYCHOLOGICAL OR EMOTIONAL VIOLENCE

We consider psychological or emotional violence to be behaviour and treatment of children or
vulnerable adults that negatively or harmfully affects a person's mental health and emotional
state. Examples include humiliation, threats, intimidation or other forms of will-enforcement,
manipulation, verbal attacks, bullying or cyberbullying. Psychological and emotional violence
also includes the lack of creating an environment in which a child or vulnerable adult feels safe
and protected; in which they are not excessively demanded and are given sufficient love, care
and attention; in which they are accepted and appreciated; in which they can freely express and
communicate their needs, emotions, values and opinions, and in which they are not

discriminated against.

DISCRIMINATION

We define discrimination against a child or vulnerable adult as the disadvantage or restriction
of an individual or group of persons because of their sex, race, colour, language, age, sexual
orientation, belief, religion, political or other opinion, national or social origin, membership of
a nationality or ethnic group, property, gender or other status. In the Slovak educational
context, it can be mainly the segregation of children of Roma origin, for example in the form of
the creation of "Roma classes", or the unjustified categorization of children of Roma origin as
medically or mentally disadvantaged and subsequent placement in special schools or classes.
Another form of discrimination in Slovak education is the lack of ability to integrate physically

or mentally disadvantaged children into mainstream classes.



HAZING

Bullying is considered to be intentional physical or psychological abuse, where the condition of
the predominance of physical or mental strength over the victim is met. At the same time, every
actor can be an aggressor, but also a victim. A specific form of bullying is cyberbullying, which is
defined under Section 360b of the Criminal Code as an intentional and substantial deterioration
of the quality of life of another person through an electronic communication service, computer
system or computer network, namely long-term humiliation, intimidation or unauthorized
action on their behalf or unauthorized publication or disclosure of a video, audio or video-audio
recording that is capable of endangering the reputation of the person or causing other serious

harm to her rights.

SEXUAL VIOLENCE/ABUSE

By sexual violence/abuse we mean the inclusion of a person in an activity that is of a sexual
nature and in which there is no real consent. This means that the person in question either
does not have the capacity to give consent from a developmental point of view, or is able to
consent, but has not actually given real consent. Consent must be fully informed (i.e. the
person must fully understand the nature and significance of the activity), free and voluntary.
Physical, emotional, psychological, cognitive, or economic coercion is incompatible with true
consent. Consent cannot be valid if it has been obtained through threats, intimidation or
abuse of authority. Sexual violence/abuse can take the form of physical contact (e.g. rape or
attempted rape, touching the victim's intimate areas) but can also be of a non-physical nature
(e.g. forcing a person to watch pornographic material, but also inappropriate remarks with

sexual overtones).
NEGLECT

Neglect is considered to be behaviour towards a child or young person that fails to provide for
basic physical and emotional needs and does not protect fundamental rights and freedoms,
which has a short- or long-term negative impact on the condition and development of a child

or vulnerable adult.
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INSTITUTIONAL NEGLECT

In the context of this directive, it is important to highlight in particular institutional neglect,
by which we mean the inability to provide sufficient institutional support for children and
young people in accordance with the policies and code of ethics that govern the organisation

as a whole and its employees and collaborators as individuals.
MISUSE OF PERSONAL DATA, INFORMATION AND PHOTOS

The threat of misuse of personal data, information, photographs or videos results mainly from
the marketing activities of the OZ. We consider the use of personal data, information, photos
or videos to be misused if the child's legal guardian or vulnerable adult has not given explicit

consent.

ENDANGERING FREEDOM OF OPINION AND VALUES

Given the historical context and the focus of the organization on civic education, it is
necessary to highlight the risk of influencing the opinions and values of children and
vulnerable groups. We consider any form of partisan political agitation, manipulative
education and imposition of opinions and values on a child or vulnerable adult and disrespect
for the right of these groups to their own opinion and values to be a negative impact on

freedom of opinion and values.
CHILD PORNOGRAPHY

Child pornography is defined as the depiction of real or feigned intercourse, other form of
sexual intercourse or other similar sexual intercourse with a child or a person looking like a
child, or the depiction of naked parts of the body of a child or a person looking like a child
aimed at inducing the sexual gratification of another person. This content may be displayed in
the form of photographs, negatives, slides, magazines, books, drawings, films, videos, and
graphics on computers. There is a general division into two categories: soft-core (which does
not contain explicit sex scenes, but depicts naked children or children who behave seductively)

and hard-core, which depicts children actively participating in sexual activities.

11



CHILD TRAFFICKING

Exploitation of children for the purpose of trafficking, which we define as the use of children
for work or other activity in order to obtain benefits for the person responsible for the child,
while having a detrimental effect on the physical and mental health, education or moral and
emotional development. This form of abuse manifests itself, among other things, in forced
child labor. A child who is abused in some way is often a victim of several forms of violence.
Some of the other forms can be discrimination, harassment or bullying, which also have a

negative effect on the child's development and harm him both physically and psychologically.

In many cases, the mistreatment of vulnerable adults has similar characteristics. These

include:

& Physical abuse — punching, slapping, shoving, or restraint resulting in burns, cuts,

monocles, and internal injuries.

& Psychological abuse — humiliation, isolation, controlling, and harassment are types of

abuse that affect the emotional health of a vulnerable adult.
& Sexual abuse — includes inappropriate disclosure, sexual harassment and rape.

& Financial abuse — stealing money from a vulnerable adult or using their money

inappropriately.

& Self-abuse — not providing enough food and proper medicine, not helping with washing

and changing.

12



THE IMPORTANCE OF PROTECTION POLICY

It is the duty of all organisations and professionals who work with or are in contact with
children, young people and vulnerable adults to ensure that all activities are safe for them and
therefore it is essential that they have a Protection Policy in place. The civic association SVET

TICHA needs a Protection Policy because it will ensure:

Protection of employees: according to the Convention on the Rights of the Child (as well as
Slovak laws, such as the Criminal Code, the Act on Social and Legal Protection of Children and
Social Guardianship, etc.), all children have the right to be protected from any form of
violence, abuse and exploitation. Similarly, vulnerable adults must be protected from any
harm and violation of their rights. Therefore, the WORLD OF SILENCE has a responsibility to
ensure that all activities, projects and programmes are safe for children, young people and
vulnerable adults. This means that the employees of OZ SVET TICHA do not pose a risk to
children, young people and vulnerable adults, and programs and projects are designed to

defend and promote the safety of all involved.

Protection of children, young people and vulnerable adults: some children, young people
and vulnerable adults are particularly at risk of abuse, exploitation and negligent treatment
by those who care for them or have access to private information. Many of the children who
live in difficult conditions have already experienced that this right to protection has been
violated and have experienced a broken relationship, trust or even been abused by an adult.
Similarly, many vulnerable adults, in terms of their life circumstances, experience

mistreatment and violations of their rights.

Protecting the reputation of the organisation: institutions that work with vulnerable children,
young people and adults are at risk of being accused of abuse. Therefore, it is important that
they have a Protection Policy and mechanisms in place to protect themselves from such
accusations. Without a proper Protection Policy, it is difficult for an organization to defend
itself against false accusations and its reputation can be easily damaged. Such allegations can
negatively affect not only further funding, but also the reputation of NGOs and other

institutions working with children, young people and vulnerable adults.

13



DEFINING POLICY FOR THE PROTECTION OF CHILDREN, YOUNG PEOPLE AND VULNERABLE
ADULTS

The policy for the protection of children, young people and vulnerable adults of the WORLD

SILENCE association concerns:

a) all employees, members of civic associations, volunteers and temporary workers, b) all

those who cooperate with OZ SVET TICHA (trainers, consultants, etc.),

b) all adults who accompany children, young people and vulnerable adults at events and

activities organized by the OZ SVET TICHA,

c) all those who participate in activities and events for children, young people and
vulnerable adults organized by OZ SVET TICHA (journalists, sponsors, donors, partners,

etc.).

It is the responsibility of all of the above individuals and entities to read the Protection Policy

and sign an Affidavit that they will abide by the principles and processes set forth above.
RAISING AWARENESS OF THE NEED TO PROTECT CHILDREN

For the effective implementation of the Protection Policy, it is essential that all employees,
volunteers, consultants, trainers and other actors working with the organization are familiar
with the content of the Protection Policy, understand it and follow all steps to ensure that no
harm is done to children, young people and vulnerable adults with whom they come into

contact during and outside of work.

A copy of the Protection Policy will be sent to any relevant adult who participates in the
activities of the OZ SVET TICHA, as well as to organizations and institutions that organize
events on behalf of the OZ SVET TICHA and to persons who accompany children, young people
and vulnerable adults to such events, or in the case of work direct field activities of the MRC.
It will be the duty of these organisations and institutions to inform their staff, parents or
carers, assistants about the content of the Protection Policy as well as to inform children,
young people and vulnerable adults about their rights to protection and about the processes

for reporting problems if they occur.

14



PROTECTION POLICY WITH RESPECT TO EXTERNAL PARTNERS

The protection policy applies to all organisations and external partners that collaborate on
activities involving children, young people and vulnerable adults. If the organisations or
institutions do not yet have their own protection policy in place, it is their responsibility to
comply with the principles and actions defined in this Protection Policy and should be willing
to develop their own protection policy and procedures that take into account their context

and legal framework.

Each cooperating organization is obliged to report cases of violation of its own protection

policy or this Protection Policy, depending on their severity:

a) Violations of the protection policy of a minor nature will be reported to the OZ SVET

TICHA as part of the interim reports

b) A serious or serious breach of a protection policy or a serious threat to a child or
vulnerable person must be immediately reported to the Policy Coordinator for the
Protection of Children, Young People and Vulnerable Adults (hereinafter referred to as
the 'Protection Policy Coordinator') — for more information in Chapter 4.4 — by means of
a structured report (Annex 4). Compliance with these principles is part of the agreement

between OZ SVET TICHA and the cooperating organization.

In the event of several minor or one major violation of the agreed rules and principles, or a
violation of the safety of the child, OZ SVET TICHA reserves the right to terminate cooperation

with the organization or institution.
RISK ASSESSMENT AND SAFETY PROGRAM DEVELOPMENT

The civic association WORLD OF SILENCE is committed to creating programs and projects that
are safe for children, young people and vulnerable adults, and therefore will carry out risk
assessments and implement strategies to maintain safety in their creation. It will also take risk
reduction measures that will be part of the design, implementation and evaluation of
programmes, projects and activities in which children, young people and vulnerable adults

directly participate or have an impact.
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PROTECTION POLICY OF THE CIVIC ASSOCIATION WORLD OF SILENCE

This Protection Policy has been created in order to ensure the highest possible level of

professional behavior and personal practice when working with children, young people and

vulnerable adults, so that they are not endangered during their participation in activities

organized by the OZ SVET TICHA.

EMPLOYEES AND OTHER PERSONNEL

Any person (employee, board member, volunteer, temporary worker, consultant, trainer,

etc.) who wants to work for the association or cooperate with the association must:

a)

b)

sign a binding declaration that they agree with the principles and conditions of the
Protection Policy and that they undertake to comply with them. In addition to standard

procedures, the personal interview also includes:

e informing the applicant of a clear definition of the position and the resulting

responsibilities with regard to the Protection Policy;

e talking about the safety and security of children, young people and vulnerable adults
and making sure that the candidate fully understands these principles and commits to

adhering to them;

e Consent to adhere to the principles of the Protection Policy is part of the employment

or mandate contract.

sign an affidavit of any criminal conviction or rehabilitated sentence. Part of the
employment contract with OZ SVET TICHA is also the submission of an extract /

transcript from the criminal record.
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TRAINING AND EDUCATION

In order to successfully implement the Protection Policy, OZ SVET TICHA implements the

following measures:

& An employee, temporary worker, volunteer or other collaborator will be informed
by the Protection Policy Coordinator about this Protection Policy and all
procedures and processes resulting from it during the first 3 weeks of starting
work. If a person is directly involved in working with children, young people and
vulnerable adults, they will also be trained on appropriate behaviour during
activities involving children, young people and vulnerable adults and on whether
or not to share information about them. The training will also include
familiarization with help and support contacts for children, young people,

vulnerable adults and their families.

& (0Z SVET TICHA will provide appropriate training for each employee, volunteer,
temporary worker or co-worker according to the position and the responsibility

that arises from the position.
BEHAVIOR PROTOCOL

Every employee, board member, volunteer, temporary worker, trainer or consultant who
comes into direct contact with children, young people and vulnerable adults during the

activities of OZ SVET TICHA will receive a code of conduct.
MANAGEMENT

OZ SVET TICHA will entrust one person with the function of coordinator of the

protection policy, who will be responsible for:

e informing the team about the Protection Policy and implementation within the

organization,

* monitoring the implementation of the Protection Policy and regularly informing the

members of the Board of Directors as well as the working team on progress,

® preparation of materials for training on the Protection Policy,
17



e Collecting and managing information on legal requirements, examples of good

practice, etc.,

e providing support and assistance to other members of the work team in the field of

child protection,
e receiving reports on violations of the Protection Policy,

e taking appropriate measures to protect the child(ren), young people and vulnerable
adults from further harm during and after the incident or after the suspicion is

detected;

e providing the specific type of support and assistance needed by children, young
people and vulnerable adults affected by the incident and informing the child's family

(or legal guardian) about the incident and the assistance provided.

The name and contact details of the responsible person will be published and visibly

placed at the headquarters of OZ SVET TICHA.
The administrator of the association will be responsible for:

e investigation of suspected violations of the Protection Policy by internal employees
of OZ SVET TICHA, submission of its results to the General Assembly of the Association

and implementation of the decision to the appointed member of the Council,

e deciding whether to terminate cooperation with an organization that violates the
Protection Policy on the basis of the procedures and provisions specified in the

Protection Policy,
e reporting incidents of a criminal nature to the police.

The appointed member of the Board of Directors will be responsible for the decision on the
action that will be taken in connection with the allegations of violations of the Protection

Policy by internal employees of OZ SVET TICHA.
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The Board of Members will have overall responsibility for supervising and ensuring the
implementation of the Protection Policy. Only identified persons who are directly concerned
will be able to obtain information on children, young people and vulnerable adults, including
in legal cases. In this context, in addition to the Protection Policy, it is important to comply

with the Privacy Policy, including the GDPR.

The general responsibility for the implementation of the Protection Policy in the civic

association SVET TICHA is borne by the Board of Directors.

This Protection Policy includes various checklists and processes, listed in Chapters 6 and 7,
which describe the specific steps of the implementation strategy, as well as monitoring,
reporting and evaluation processes. The protection of children, young people and vulnerable

adults becomes part of the development of all programs and projects of the OZ SVET TICHA.
CODE OF CONDUCT

The civic association WORLD OF SILENCE hereby undertakes to protect children, young people
and vulnerable adults from abuse and exploitation. The WORLD OF SILENCE association will
do everything to prevent any abuse and will actively respond to suggestions from children,

young people and vulnerable adults who might get into such a situation.

OZ SVET TICHA undertakes to deal with every report of an accusation (justified or false),
regardless of who will file the report, who the report is about, or where the person comes

from.

This Code of Conduct provides guidance on standards of ethical and appropriate behaviour
for adults towards children, young people and vulnerable adults, but also between children,
young people and vulnerable adults. The best interests of children, young people and
vulnerable adults are a priority for the Code, and it is necessary to use common sense and be

transparent in its proceedings.

The goal of the World of Silence is for everyone — children, young people, vulnerable adults
and adults — to treat each other in a way that will keep everyone protected and safe during

their joint activities.
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No participant should:

e engage in any form of sexual activity with children, young people and vulnerable

adults;

e behave provocatively or give rise to an accusation of abuse by inappropriate

behavior;

e allow an adult to sleep with a child, young person or vulnerable adult in the same

room or in bed alone (unless a parent/guardian has given written permission to do so);

e dress, bathe and otherwise care for their personal hygiene for children, young people

and vulnerable adults, if they are able to do so independently;

e discriminate, disparage, shame, humiliate children, young people and vulnerable
adults and cause any form of psychological abuse (e.g. expressing oneself in a way that
offends and harms children, young people and vulnerable adults, or showing images

or telling stories that may harm them emotionally or mentally);

e strike a child, young person or vulnerable adult or physically harm them in any other

way;

® behave in a way that may directly harm a child, young person or vulnerable adult, or

put them at risk of abuse;

e encourage and advocate for the conduct of other adults (employees, temporary

workers, volunteers, and others) who would violate the principles of this Code;

e stay alone with a child, young person or vulnerable adult so that false accusations do

not arise;

¢ Allow children, young people and vulnerable adults to engage in games with sexual

overtones;

e show attention to children, young people and vulnerable adults in a way that is
culturally inappropriate or otherwise insensitive (kisses, hugs, caresses, rubbing,

touching, etc.);
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e do not seek physical contact with the child (e.g. holding hands) if the stimulus does

not come from the child or the child has not consented to it;

® suggest an inappropriate relationship and encourage sympathy and interest in the

relationship in the child, young person and vulnerable adult;

e take photos, film and solicit private information outside of what is agreed upon and

necessary for pre-planned and agreed activities;

e Inappropriately use private information about children, young people and vulnerable

adults (such as on social media) outside of agreed and permitted activities.

Each participant should:

e know what is the abuse and exploitation of children, young people and vulnerable

adults (see Appendix 3) and the legal provisions associated with it;

* be aware of the signs of abuse and report any suspicions to the protection policy

coordinator;
e know who the responsible person is (protection policy coordinator);
* know the processes for reporting suspicions and follow the given steps;

* to respect the fundamental rights of others and to act fairly, truthfully, considerately

and treat other people with respect and respect;

e treat all children, young people and vulnerable adults equally and involve them in

activities without discrimination and discrimination;
e actively work to treat everyone with respect;

e Strive to maintain a high standard of respectful behaviour towards oneself and

others;
e protect the health, safety and well-being of oneself and others;

* Be aware of the risk of mixed-age groups of unsupervised children, where younger

children may be endangered by older ones;
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e take note of possible bullying of children and young people against each other;

etake into account how children, young people and vulnerable adults perceive their

words, behaviour and relationships;

e ensure that younger or at-risk children are protected from abuse by older children

or adults;

® to provide an environment in which children can develop personally, physically,

mentally, socially, morally and intellectually;

e encourage children not to be afraid to express their opinion and to respect their

opinion;
e prevent and/or prevent children from accessing inappropriate electronic content;
e respect the right to privacy of information at all times;

e obtain written consent from the child, young person and vulnerable adult and
parent/carer when taking photos, filming or requesting personal information (see

Chapter 7).

In the event of any suspicion of a violation of the Protection Policy, it is necessary to
immediately inform the Protection Policy Coordinator. Sections 6.1 and 6.2 describe
the steps to be followed in the event of a breach of the Code of Conduct and the

Protection Policy.
IMPLEMENTATION

IMPLEMENTATION STRATEGY: NOTIFICATION PROCEDURES

All employees, volunteers, temporary workers and other co-workers should be able to

recognize signs and expressions in the child that indicate that he or she needs help (Appendix

Deciding whether to report this sighting can sometimes be very difficult. For this reason, we

outline reporting procedures to help respond appropriately to ensure the protection of

children, young people, and vulnerable adults and other witnesses.
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All breaches of the Protection Policy (regardless of whether they are suspected, alleged or
witnessed) should be reported immediately to the Protection Policy Coordinator using the
Security Breach Report form (Annex 4), always giving priority to the best interests of children,

young people and vulnerable adults and their safety.

All records and reports must be stored in a secure location. Only the coordinator of the
protection policy in the civic association SVET TICHA or the administrator of the organization
has access to them. The authorized member of the board of directors should also be informed

of all reports.

In the event that someone warns of a violation of security principles, it is necessary to react

immediately — the abbreviation of the ACT methodology (from English: Act/Child-Centered/

Time Counts) is a suitable tool.

Act: if there is a suspicion of a breach of the Protection Policy or the Code of Conduct, the

suspicion must be reported immediately.

Child-Centered — the best interests of the child (similarly to the best interests of the young
person/vulnerable adult): the best interests of children, young people and vulnerable adults

are of the utmost importance when making decisions.

Time Counts — time plays an important role: it is important to consider the most appropriate
and effective solution in the shortest possible time, which will ensure the protection of the

child.

The next step in deciding is to determine whether it is an internal or external matter. IF IT IS
AN INTERNAL MATTER — the accusation concerns an employee, volunteer, temporary worker,
other co-worker, it is worth considering whether the OZ SVET TICHA will also inform local or
national authorities. If it is not, it is necessary to follow the processes set out in the Protection
Policy. If it does, local or national authorities need to be informed and then follow the agreed

processes.

IF IT IS AN EXTERNAL MATTER - the accusation concerns someone outside the WORLD OF

SILENCE, it is necessary to consider to what extent this violation interferes with the operation

and disrupts the principles of operation of the OZ SVET TICHA and proceed accordingly. The
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WORLD SILENCE Association undertakes to treat information about suspicion or accusation
confidentially and to follow all procedures, taking into account the best interests of the child,
young person and vulnerable adult, regardless of who will be filing the report, who the report

is about or where the person comes from.

The civic association SVET TICHA undertakes to do everything possible to prevent further harm
to the child/children, young people and vulnerable adults during or after the event to which
the report relates. At the same time, after considering the impact of the event on the child,
young person and vulnerable adult, the OZ SVET TICHA will help to seek professional help, for

example, if a medical assessment of the health condition is necessary.

Important contacts to the police, ambulance services, social guardianship, social workers,
helplines and other organisations or persons who can provide assistance will be published and

made available (Annex 6).

OZ SVET TICHA also undertakes to immediately contact family members or legal guardians and
inform about the event and the assistance provided. Subsequently, a Security Breach Report

will be prepared (Annex No. 4).

Throughout the process, OZ SVET TICHA undertakes to put the best interests of the child first.
In case children, young people and vulnerable adults participate directly in an activity or
meeting, they will be initially informed about the main points of the Protection Policy, the
Code of Conduct, who is the Protection Policy Coordinator and the procedures for reporting
suspicion or accusation. All information will be communicated to children, young people and

vulnerable adults in a friendly and understandable way.

IMPLEMENTATION STRATEGY: INTERNAL SECURITY PROCEDURES

OZ SVET TICHA will immediately dismiss any employee, volunteer, temporary worker, member
of the board of directors, consultant, trainer and other collaborator who is accused of violating

the Protection Policy until the results of the investigation are known.
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OZ SVET TICHA reserves the right to take any disciplinary measures in the event of proven guilt
and to act according to the given measures, including filing a report to the police in accordance
with the applicable legislation. The investigation is to be closed by the administrator of the
organization and handed over to an appointed member of the board of directors, who will
decide and propose an appropriate solution. The decision on any conclusions of the
investigation will be communicated to the accused person in writing. Criminal offences will

then be forwarded to the police in accordance with the applicable legislation.

INFOGRAPHIC: HOW TO MAKE ANNOUNCEMENTS

Concerns arise or complaints are made

Reportit to the child protection manager
Is this a concern regarding the behavior of Is this a concern that relates to abuse outside
an employee, colleague, partner, etc.? the organization?
YES YES
Is this a concern that should be reported to Is it a concern about the way the organization
local/national authorities? YES works?

Is this a concern that should be reported to
local/national authorities?

4 |

Apply internal protection procedures ﬂ

Follow up on measures taken by the
authorities

¥

decide on further steps, recording the
case, measures taken

Reportit to the appropriate authority

#——————— | Reportit to the appropriate authority

Apply internal protection procedures - H
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GUIDELINES IN COMMUNICATION AND COMMUNICATION WITH THE MEDIA

This section of the Protection Policy contains guidelines for employees of the Jalta Association in
communication with the public or the media about the work of the Foundation or the work of the
Foundation's partners. It contains the basic principles of protecting the safety of children, young
people and vulnerable adults in every situation, as well as other specific guidelines that must be
followed by the employees of the foundation, but also photographers, filmmakers, journalists, etc.,
who will participate in the events organized by the OZ SVET TICHA, which include children, young
people and vulnerable adults. The guidelines included in this Protection Policy are applicable and

relevant in all forms of communication, including social networks.

For the safety of children, young people and vulnerable adults, it is essential at all times to obtain
informed consent, signed by a parent or legal guardian, in which they agree to the use of
photographs and testimonies of children, young people and vulnerable adults in the media or

publications (Annex 5).
PRINCIPLES

OZ SVET TICHA is committed to respecting the rights and dignity of every child, young person and
vulnerable adult in all circumstances, regardless of the form of communication, taking into account

their best interests. OZ SVET TICHA will not use degrading or discriminatory language.

This section provides guidance on the use of photographs, films or stories of children, young people
and vulnerable adults for the purpose of communicating with the public and the media, with the
aim of protecting children, young people and vulnerable adults and their private information. In
some cases, children, young people and vulnerable adults who have been reported in the media or

promotional materials have become victims of abuse.
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THE WORLD OF SILENCE CIVIC ASSOCIATION UNDERTAKES TO ADHERE TO THE FOLLOWING
PRINCIPLES IN COMMUNICATION:

The principle of dignity: the dignity of children, young people and vulnerable adults must be
preserved in all circumstances. Statements must not degrade, discriminate or shame them.
Children, young people and vulnerable adults should be appropriately dressed during photography

and should not appear in photographs in poses that could be perceived as sexually provocative.

The principle of correctness: information about children, young people and vulnerable adults
cannot be manipulated and distorted, for example to cause a sensation. Stories and photographs
should speak in a balanced way about their lives and the circumstances they face, as well as the
changes and progress of children, young people and vulnerable adults. In communication,
generalizations that do not reflect the situation should be avoided. Photos that do not directly

depict the story or event and are taken out of context should not be used.

Privacy Principle: OZ SVET TICHA undertakes not to use any information about children, young
people and vulnerable adults, the disclosure of which could expose them to risk or reveal their

privacy and identity.

OZ SVET TICHA also undertakes that:

a) will always use only the first name of the participants, see to it that their home address, the name
and address of the school they attend or other information regarding their residence are not
published, unless otherwise agreed with the legal guardian and the child. In the event that it is

necessary to protect the safety of the child, the changed name will be used.

b) securely store all information and photos of participants obtained (including those stored on a
computer). Only those persons who are directly involved in the programme, project or activity will

have access to the information.

(c) present a wide range of children, young people and vulnerable adults in their publications and

videos: boys/men, girls/women, of different ages, nationalities, ethnicities and abilities.

Reporting: Complaints of any nature regarding inappropriate content depicted in photographs

must be reported in accordance with the procedures set out in section 6.
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INFORMED CONSENT

It is essential to request a signed informed consent before we take pictures or videos of children,
young people and vulnerable adults about their lives and later plan to use them in publications or
other presentation materials. This means that children, young people and vulnerable adults are
informed about how and where photos or information will be processed and published. They are
also informed that they do not have to agree to this and that information about their residence or
other private data will be changed or withheld. The publication of the first name also requires the

direct consent of their or their legal representative.

This consent is only valid with a signed and completed informed consent (Annex 5) signed by a child,
young person or vulnerable adult and parent/legal guardian. If this is not possible, the consent will
be signed by a representative of the organization that represents the child. It is a good idea for an
organisation/institution that works directly with children, young people and vulnerable adults to
ask for consent, because then the child, young person, vulnerable adult or parent/legal guardian

feels freer in the event of a refusal.

Informed consent and other forms will be archived in a safe place by OZ SVET TICHA. Despite
obtaining written consent, it is necessary to verify the consent of children, young people and

vulnerable adults to participate in photography/filming, etc., directly during the activity.

The form for granting informed consent, which is provided in the annex, can be replaced by a GDPR

form if it contains identical areas.
CONDUCTING A CONVERSATION WITH YOUR CHILD

Interviewing children, young people and vulnerable adults requires mastery of certain skills and

adherence to basic principles so that their rights and dignity are respected in the interview.

Informed consent: in addition to basic information and consent, it should also include an overview
of the topics that will be discussed and an assurance that the participant can refuse to continue the
conversation at any time. The interviewer should make sure at the very beginning of the interview

that the participant understands the terms of the interview and his/her rights.
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Providing support: a person who is well known to the child, young person and vulnerable adult
should be present during the conversation. If possible, the participant should designate the person

who will participate in the interview.

Respect for the right to say NO: the child, the young person and the vulnerable adult must be
reassured that they do not have to answer questions if they feel uncomfortable and can withdraw

their consent at any time.

Gender: it is important to be aware that girls and boys have different needs and consider whether
the interview will be done by a man or a woman. At the same time, it is important to consider the

topics of conversation from the perspective of gender.

Respect for the right to information: if a conversation needs to be recorded or recorded, the child,
the young person and the vulnerable adult must be informed in advance and asked for their

consent.

Visit of photographers, film crews, journalists and others

When visiting photographers, film crews, journalists or others during the programs, projects and

activities of the OZ SVET TICHA it is necessary to take into account the following:

a) Journalists, photographers/film crews must be familiar with the Protection Policy before meeting
children, young people and vulnerable adults to photograph, record or talk to. At the same time,
they will sign a binding declaration to comply with the conditions and principles set out in this

Protection Policy.

(b) It must be ensured that children, young people and vulnerable adults are not left alone with
journalists, photographers and others. A responsible employee of the Yalta association should be

present at all times.

c) Children, young people, vulnerable adults and parents/legal guardians will be informed about the
manner in which the photographs, film or statements will be published and the Jalta Association

will obtain their consent to use the material obtained.

d) It is important that copies of photographs, films or statements are sent to the organisations and
institutions with which Yalta cooperates and forwarded to children, young people and vulnerable

adults.
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e) In order to protect the safety of the participants, the journalist or photographer must inform the
Yalta Association how the material obtained will be used. The Jalta Association reserves the right
not to allow the publication of materials in the event of a violation of certain principles and

conditions of the Protection Policy.

f) If the materials will be used by other organizations, it is necessary to state under the photo:

WORLD OF SILENCE/name of the © photographer and the title of the photo.
RESPONSIBILITY: MONITORING AND EVALUATION OF CONSERVATION POLICY

The aim of monitoring and evaluation of the Protection Policy is to learn from experience and

provide information to those who will review the Protection Policy and deal with any changes.

OZ SVET TICHA will regularly monitor the implementation of the Protection Policy and its processes.
At the same time, it will record progress, compliance and possible lessons learned from practice,

which the conservation policy coordinator will inform the Management Board about once a year.

Monitoring and evaluation will be ensured by regular checking that all principles are followed and
the safety of children is guaranteed. The inspection will be carried out in the form of a survey among
the employees of the SVET TICHA association, volunteers, temporary workers and other
collaborators, in which they will be able to express whether all the standards set out in the
Protection Policy are followed effectively and whether something needs to be changed to improve

them.

In addition to general monitoring and evaluation, it is also necessary to carry out a reactive
evaluation in case of a violation of the Protection Policy, and on the basis of this evaluation, the
Jalta Association will consider any changes to the Protection Policy itself or in the manner of
reporting and reporting its violations.

The necessity to draw up a directive on the protection of children and youth (hereinafter
referred to as the "Directive") and to follow it was unanimously agreed by the current members
of the Civic Association. The development of the Directive was entrusted to the Director of the

Civic Association, who appointed PhDr. Mgr. et. Mgr. Tomas Dunko, PhD as the person

responsible for the implementation of the Directive, or the manager of the Directive.
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The Directive Manager is responsible for, among other things:

- informing members, supporters, partners and other cooperating entities about the
rules and mechanisms set out in the Directive and about changes therein;

- implementation of the directive within the CC and monitoring of its compliance,

- collecting and managing information on legislative requirements, examples of good
practice, etc. in the field of child and youth protection,

- providing support and guidance to members of the civic association in the field of child

and youth protection.

At the same time, an internal evaluation of the Protection Policy and its compliance will take place

every 4 years. The results will be approved by the Board of Members.
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Annexaes to the Policy for the Protection of Children, Young People and Vulnerable Groups of the
Civic Association SVET TICHA - (Civic Association for the Social Integration of Disabled Citizens

and Marginalized Groups)
Annex 1: Legal framework

During the creation of the Protection Policy, the civic association SVET TICHA mapped the national
legal framework. The Slovak Republic has adopted a number of pieces of legislation related to the

protection of children and particularly vulnerable persons:
& Convention on the Rights of the Child

& Qptional Protocol to the Convention on the Rights of the Child on the Involvement of Children

in Armed Conflict

& QOptional Protocol to the Convention on the Rights of the Child on the sale of children, child

prostitution and child pornography
& Charter of Fundamental Rights of the European Union
& European Social Charter
& European Convention on the Exercise of the Rights of the Child
& Convention on the International Protection of Adults
& UN Convention on the Rights of Persons with Disabilities

& Recommendation of the Committee of Ministers of the Council of Europe on the principles of

legal protection of adults with limited legal capacity
& Geneva Convention relating to the Status of Refugees
& Civil Code - Act No. 40/1964 Coll., as amended

& Act on Social and Legal Protection of Children and on Social Guardianship No. 305/2005 Coll.,

as amended

@ Criminal Code - Act No. 300/2005 Coll., as amended
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@ Act on Victims of Crime No. 274/2017 Coll., as amended

& Labour Code - Act No. 311/2001 Coll., as amended

& Act on Voluntary Service - Act No. 406/2011 Coll., as amended
& Personal Data Protection Act No. 18/2018 Coll., as amended

& Directive (EU) 2016/680 on the protection of natural persons with regard to the processing of

personal data

Note: The national legal framework was mapped in November 2023.
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Appendix No. 2: Binding Declaration of Consent to the Protection Policy

I, the undersigned

| declare that | have fully read the standards and guidelines set out in the Policy for the

Protection of Children, Young People and Vulnerable Adults of the OZ SVET TICHA.

| agree with all of the above principles and | am aware of the importance of implementing and
enforcing the Protection Policy, its standards, processes and procedures, and | undertake to
comply with them throughout the entire period of my cooperation with OZ SVET TICHA. At the
same time, | acknowledge that with my consent | give to the OZ SVET TICHA:

e check possible criminal records directly related to working with children, young people and
vulnerable adults;

e request a signed affidavit of any criminal conviction or rehabilitation sentence;

* request a statement about possible investigations or charges against me in relation to the
safety of children, young people and vulnerable adults;

* request two personal testimonials.

(name)

(employment/pozicia

(signature)

(date and place)

Personal report

Please provide the name, address and contact details of two people who have known you for
more than two years and are not family members to provide an assessment of you.

Name:

Address:

Mobile:

Email:
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Name:
Address:
Mobile:

Email:

Affidavit of Integrity

Have you ever been convicted of an intentional crime?

YES NO

If so, please provide the circumstances and details of all convictions, including expungements.

At the same time, please state any investigations or accusations that have been made against

you.

OZ SVET TICHA undertakes to protect the confidential information provided by you, which will

be securely stored by the appointed coordinator of the Protection Policy, who will also consider

the extent to which it poses a threat to the principles of the Protection Policy.
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Appendix 3: Recognizing Acts of Violence

Recognizing the manifestations of violence against children is a very complex thing and there is
no simple guide to quick and easy detection. There are some indications that may arouse
suspicion, but they should be evaluated very carefully. It is not necessary to automatically
declare that there is abuse in that case. It is equally important to realize that if we notice any
indications, they should be communicated to the Protection Policy Coordinator as soon as
possible, so that measures can be taken in accordance with the Protection Policy in the event

of proven abuse.

Possible manifestations and consequences of physical violence:

e bruises, burns, dislocations, bites, cuts

unlikely explanations for injuries

refusing to talk about injuries

pulling away during physical contact

refusal to expose arms, legs in hot weather

e refusing to participate in activities (such as sports) that require taking off your outerwear
e fear of returning home or of contact with parents

e Signs of distrust and caution towards adults

e Self-injurious behavior

e Aggression towards others

e Passivity and frequent complaining

* Repeated escapes

Possible manifestations of psychological violence:

e Unfavorable or delayed psychological, cognitive, and emotional development
e timidity

e delayed speech development or sudden change or disorder of speech

e Fear of new situations

* [ow self-esteem

e Inappropriate emotional expressions/reactions to situations
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e extreme passivity and/or aggression
e Use of drugs and alcohol
* Repeated escapes

e pathological theft

Possible manifestations of neglect:

e frequent hunger

e removing food from garbage cans, stealing and hiding food
¢ Inadequate personal hygiene

e frequent fatigue

e Inappropriate clothing (e.g. summer clothes in winter)

e frequent lateness to school, activities or absences

¢ unresolved health problems

* low self-esteem e insufficient social habits

e pathological theft

e Use of drugs and alcohol

Possible manifestations of sexual abuse:

® age-inappropriate sexual behaviour or expression
* Nocturnal urination and spotting

® pain in the anus or genitals

® Insomnia problems

e Fear of being alone with an adult

e Sexual promiscuity

e extreme risk-taking in adolescents

Possible behavioral concerns in adults:
e a person in whose presence the child's behavior visibly changes — he becomes withdrawn,
fearful, stressed or irritable

e A person who asks a child to lie or hide something
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* a person who violates any of the principles of the Protection Policy or the Code of Conduct
® a person who proposes private communication with the child by e-mail, telephone or in

person
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Appendix 4: Reporting of security breaches

If you suspect that any children, young people and vulnerable adults are at safety risk, please
complete this report, acknowledging that it must be reported (orally or in writing) to the
Protection Policy Coordinator on the same working day. Due to the urgency of the situation,

you can complete this report before or after you contact the protection policy coordinator.

Use this report even if you want to report an accident or event of a safety breach. We
understand an accident as an unplanned situation that caused injury or could have caused injury
or damage to property, or pollution of the surroundings. We understand a security breach event

as an unpleasant or unusual event.

For confidentiality reasons, please complete and sign this report without informing anyone

other than the Protection Policy Coordinator, who will keep this report in a safe place.
1. Information about you

Name:

Occupation/Position:

Organization you work for:

Relationship with a child, young person and/or vulnerable adult:

Contact:

Tel. no.:

email:

2. Information about a child, young person and/or vulnerable adult:

Name:
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Sex:

Age:

Address:

Parent/legal guardian:

Was medical assistance provided?

Who provided medical assistance?

Hospitalization? YES - NO

If so, which hospital:

3. Information about a suspicion or event

In this case, these are:

- the suspicion you have of endangering the child
- an event you witnessed

- an event that you have been informed about by a third party

If you have been informed by someone else, please write what relationship this person has

with the child who was at risk:
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What happened? Describe the circumstances under which the event took place
(where/when/who...) and the causes (why/how...). Please clearly distinguish facts from

assumptions, observations, etc. (for example, noticing signs of the child's emotional state or

injuries).

If relevant to the incident, has the child, young person and/or vulnerable adult or someone
else told you anything else about the case and if so, how did you react (please do not induce

the child to respond, only record the real statement)?

Date, time and place of the alleged event:
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Name of the alleged offender (if applicable):

Were other children or other persons present at the alleged event?

Are other children, young people and/or vulnerable adults also at risk?

How did you react and what did you do?

Signature:

Date:

To be completed by the Protection Policy Coordinator: Accident/event investigated : Yes No

Written investigation report will be required: Yes No
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For the purpose of further investigation and determination of the origin of the accident or
event, it would be appropriate to obtain the testimonies of other witnesses. Please provide

details of witnesses, their testimonies or other additional information here:
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Annex 5: Commitment to comply with the Child and Youth Protection Directive and the

Declaration of Integrity

Commitment to comply with the Directive on the protection of children and young people

| confirm that | have read the Directive on the Protection of Children and Youth and fully
understand the commitment of the OZ SVET TICHA (OZ) to protect these rights, as well as the
individual mechanisms of prevention, monitoring, reporting of incidents and, if necessary, an

effective response, always in the best interest of the child or youth.

At the same time, | express my agreement with the principles and values that govern this
Directive and during my cooperation or membership in the Civic Association, | undertake to

comply with and implement the Directive according to the specified mechanisms.

Affidavit of Integrity

| honestly declare that | have not been convicted of a criminal offence. | can prove this at any

time with an extract from the criminal record.

| was instructed that in the event of filing a false affidavit, | may be punished for an offence on the

basis of Section 39 (3) of Act No. 71/1967 Coll. on Administrative Procedure.

*The name, place and time of filling in the form, or affidavit, will be recorded online for each

member, supporter or other cooperating entity.
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INFORMED CONSENT OF THE CHILD TO THE USE OF DATA IN THE MEDIA

WE WANT TO MAKE SURE THAT YOU AGREE TO THE USE OF DATA, PHOTOS AND YOUR
STATEMENTS IN THE MEDIA OZ SVET TICHA and PR team

at this time propagation (activity/program, etc.) .

We will use your photos and/or statements to publish them. In this way, we familiarize the

public with (activity).

Do you agree: - that the photos, audio and video recordings in which you appear, your artistic
creation or expression be used on our website, social media, leaflets, publications or other
forms of public presentation of our work and the work of other organisations that help children,

young people and adults?

Please circle the answer: Yes No - so that we can record your statements and use them in the

promotion of our programs, projects and activities?

Please circle the answer: Yes No - to use your name when sharing the above content (you can

participate in the activity regardless of whether you agree to the use of your name)?

Please circle the answer: Yes No - for journalists to approach you and interview you during the

(activity) and use photos or video/audio recordings in which

you appear (during all interviews with the media, you will be accompanied by an adult who will
come with you and an employee of the civic association SVET TICHA. Do you have the right not

to answer questions that you do not agree with or do not want to comment on)?

Please circle the answer: Yes No

Name and surname:
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Signature:
Place:

Date:
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Appendix 6: Important contacts

WORLD OF SILENCE - (OZ SIZZOAMS)
DruZstevna 14,

96001 Zvolen

Company ID: 52565246

VAT ID: 2121095328

Mobile: +421 903 727 516

Mail: svetticha@silentworld.sk

Website: www.silentworld.sk

Conservation Policy Coordinator

Mgr. Maria Dunkova

Director of the organization WORLD OF SILENCE — (OZ SIZZOAMS)

PhDr. Mgr. et. Mgr. Tomas Dunko, PhD.

Children's Safety Hotline: 116 11 (free, anonymous, nonstop for the whole of Slovakia)
Internet online counseling IP¢ko: www.ipcko.sk (free, anonymous, nonstop — all over Slovakia)

National Coordination Centre for Addressing the Issue of Violence against Children Childhood

without Violence — www.detstvobeznasilia.gov.sk

Rescue and fire service, police: 112

Ambulance: 150, 112
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Police: 158, 112 Fire service: 155, 112

Mountain rescue service: 18,300
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